Worksmart QuickStart Instructions
Download Worksmart IM Client & configure your settings:

Go to www.worksmartcentral.com 

Login Example:
Username – yourUserID@yourDomain.com 
Password – 1212
1. Download the Worksmart IM and the manual in the lower left corner
(Download “Latest Messenger” & “User Guide”)
2. If integrating into Salesforce.com, you must create the link to this in both the worksmart IM, AND your Salesforce.com screen.

a. Worksmart IM > “My Worksmart” > Preferences > Salesforce > Enable

b. Salesforce > Setup (top of screen) > Personal Information > Settings > Edit

3. Set your routing preferences (can route to your cell phone if you want)

a. Click on Routing Plans tab

b. Add a Phone Type (Analog or Cell phone)

c. Type in your cell number
d. Choose your Ring(Sec’s) [note 20 is the default and it is about 5 rings, 10 is about 3 rings]

e. Choose your sequence (all 1’s mean that all phones ring at same time, 1, 2, 3 means your phones will ring in sequence)

f. The “Active” check box means you will be active in all your groups

g. Remember to Click on “Submit” to save changes

4. In the Settings tab:

a. check to see if the check box to send a copy of voicemails to your email is checked the way that you would like it to be. [default is yes]
b. check that your caller ID is set to the correct number. 
Voice Mail

To get your voice mail and add your name (this is important, so it says your name during dial by name instead of spelling it out), 

1. If at any company phone, dial 9999 

2. If at your own phone, there is often a “Messages” button or sequence of buttons that will go directly to your particular voicemail box, saving you a few buttons to push. 
[Polycom 301 = “Menu”, “1”, “5”]
3. If outside your company, dial the company phone number that goes to the Auto-Attendant, and as the woman’s voice is speaking, dial 9999 
4. When asked for mailbox, dial your extension (example 322) 
5. When asked for password, dial your extension again (example 322) 
6. It will read your voice mails. Then Enter 0 to go to mailbox options, or * for help 
7. At mailbox options, 1 = record unavailable message, 2 = record busy message, 3 = record your name, 4 = change your password. 
